OFM Performance Measures

A001 Collections

OFM #0806 Number of collection items digitized quarterly
OFM #0310 Percentage of the artifact collection inventoried
OFM # ---- Storage capacity necessary to maintain AAM accreditation

A002 Administration

None

A003 Outreach

OFM #0731 Number of students participating in National History Day
OFM #0840 Number of conference & public program attendees
OFM # 0420 Number of local commemoration events produced WHS (WSCP)

A004 Education

OFM # 0741 Good or excellent rating for educational quality in customer survey
OFM #0840 Number of conference & public program attendees

OFM #0730 Number of students served by on-site field trips

OFM # 0410 Number of on-line education curriculum modules produced

A005 Member, Donor, Public Relations

OFM #0210 Good or excellent rating in customer (Morey) survey
OFM #---- Non-State Income (cash sponsorship, individual and grant)
OFM #0840 Number of conference & public program attendees

A006 Museum Operations

OFM #0800 Good or excellent rating for cleanliness in customer (Morey) survey

AO007 Exhibits

OFM #0771 Good or excellent rating for exhibit quality in the customer survey
OFM #0120 Number of museum visitors for both the WSHS & SCM
OFM #0430 Number of visitors to traveling exhibits



